
For Immediate Release 

Susan Delloiacono Elected Director, Eastern Region Board of Directors, 
National Association of Credit Management 

June 8, 2006: Columbia, Maryland—Susan Delloiacono, CCE has been elected Director, Eastern 
Region, to the Board of Directors of the National Association of Credit Management (NACM). 
 
Ms. Delloiacono is Director of Credit for Brother International in Bridgewater, New Jersey; a U.S.-
based division of a publicly-held Japanese company. She is responsible for credit and collection 
activities for North and South America. Prior to her position with Brother International, Ms. Delloiacono 
was with Dialogic Corporation; and previous to that worked at American Home Products, Unisys Corp., 
and Intel.  
 
Ms. Delloiacono, a resident of Annandale, completed her undergraduate and post-graduate degrees 
from the University of Phoenix, where she majored in business management and most recently 
completed her MBA in marketing. In 2000, she achieved her professional designation of Certified 
Credit Executive® (CCE®) through NACM's Graduate School of Credit and Financial Management held 
at Dartmouth College, graduating the program with Highest Distinction. 
 
NACM has been part of Ms. Delloiacono's professional life since the mid-1980s. Since 2004, she 
served on the Board of Directors for the New York Credit and Financial Management Association, an 
Affiliate of NACM. She has been a speaker at NACM's Annual Credit Congress numerous times, 
regularly speaks before business groups, and most recently spoke at the Guangzhou Fair in China. 
Ms. Delloiacono teaches classes for her local Affiliate chapter, and contributes to her community with 
volunteer service at her local food bank. 
 
Ms. Delloiacono said, "As Gilbert K. Chesterton so keenly observed, 'education is simply the soul of a 
society as it passes from one generation to another'." This quote is so analogous to what NACM's core 
"vision" means to me… educating members by passing down knowledge throughout the association. I 
feel compelled to altruistically give back to the organization that has enriched me so much during my 
career." 
 

### 
 
The National Association of Credit Management (NACM), headquartered in Columbia, Maryland supports more 
than 25,000 business credit and financial professionals worldwide with premier industry services, tools and 
information. NACM and its network of Affiliated Associations are the leading resource for credit and financial 
management information and education, delivering products and services, which improve the management of 
business credit and accounts receivable. NACM’s collective voice has influenced legislative results concerning 
commercial business and trade credit to our nation’s policy makers for more than 100 years, and continues to 
play an active part in legislative issues pertaining to business credit and corporate bankruptcy. More information is 
available at www.nacm.org. 
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