
For Immediate Release 

Adrienne Murphy Elected Director, Western Region Board of Directors,  
National Association of Credit Management 

June 7, 2006: Columbia, Maryland—Adrienne G. Murphy, CCE has been elected Director, Western 
Region to the Board of Directors of the National Association of Credit Management (NACM). Ms. 
Murphy, a resident of La Habra Heights, is Director, Customer Financial Services for Sandberg 
Furniture Mfg. Co. Inc. in Los Angeles, California. Her career in credit, within the furniture industry, 
spans 25 years. 
  
Ms. Murphy completed the NACM Mid-Career School in Scottsdale, Arizona, earned her prestigious 
designation of Certified Credit Executive® (CCE®) in 1999, and earned the NACM Certified Expert 
Witness designation in 2002.  
 
Ms. Murphy has served ten years on the Board of Directors of the Credit Manager’s Association 
Business Credit Services, NACM's Los Angeles Affiliate, was Chairman of the Board in 2004-2005 
and continues to serve in executive and advisory committees. She was instrumental in the 
ANSCERS.com "Encyclopedia of Credit" from the earliest stages of planning through hiring and 
implementation. In recognition of her achievements, Adrienne Murphy was honored by being named 
Credit Executive of the Year of CMA Business Credit Services for 2003. 
 
Ms. Murphy has also served as President of NACM's Credit and Financial Development Division 
(CFDD) Los Angeles twice, and serves as Vice President and Program Chairman for that organization. 
CFDD is the educational arm of NACM. 
 
Ms. Murphy said, "I bring not only leadership, management and strategic planning skills to this 
position, but also the passion to forward my chosen profession at the national level. I have a passion 
for education and professional certification… and look forward to assisting others interested in 
furthering their career growth. 
 

### 
 
The National Association of Credit Management (NACM), headquartered in Columbia, Maryland supports more 
than 25,000 business credit and financial professionals worldwide with premier industry services, tools and 
information. NACM and its network of Affiliated Associations are the leading resource for credit and financial 
management information and education, delivering products and services which improve the management of 
business credit and accounts receivable. NACM’s collective voice has influenced legislative results concerning 
commercial business and trade credit to our nation’s policy makers for more than 100 years, and continues to 
play an active part in legislative issues pertaining to business credit and corporate bankruptcy. More information is 
available at www.nacm.org. 
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